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Information on the processing of personal data from 

customers and suppliers of Effertz Tore GmbH 
to comply with the obligations according to Articles 13 + 14 GDPR 

Version of 01.10.2021 

The protection of your privacy in the processing of your personal data are an important concern to 
which we pay special attention during our business processes. We process personal data 
confidentially and solely in compliance with legal provisions. Hereby we inform you about the 
processing of your personal data and your legal rights. 

 

I. Name and address of the controller 

The controller in the sense of the General Data Protection Regulation (GDPR) is 
 

Effertz Tore GmbH, Am Gerstacker 190, 41238 Mönchengladbach, Germany 

Telephone:  +49 2166 261-0 

E-mail:  info(at)effertz(dot)de 

Website:  www.effertz.de 

 

 

II. Contact data of our data protection officer 

Our data protection officer is: 
Dragan Stanković, Lütticher Strasse 7, 52064 Aachen, Germany 
Telephone: +49 241 5903360 

Email: datenschutz(at)effertz(dot)de 

 

 

III. Security and protection of your personal data 

We take precautionary measures to protect your data from manipulation, loss, destruction or access 
by unauthorized persons or unauthorized disclosure. That's why we use the utmost care and state-
of-the-art security standards to ensure maximum protection of your personal information. Our 
security measures are constantly being improved in line with technological developments. 
 
We are subject to the provisions of the European General Data Protection Regulation (GDPR) and the 
regulations of the German Federal Data Protection Act (BDSG). We have taken technical and 
organizational measures to ensure that the rules on data protection are observed by both us and our 
external service providers. 
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IV. Data processing 

1. Extent of processing of personal data 

In principle, we process personal data of our users only insofar as this is necessary for the contract 
processing. 
We process personal data provided to us by a beneficiary in connection with our business 
relationship, in particular: 

 Name 

 Address 

 Contact data (e.g. telephone numbers, email address) 
 
Personal data from publicly accessible sources (e.g. commercial register, authorities, internet) we will 
process if this is legally permitted. 
This includes in particular the following data: 

 Name and business address of the managing directors resp. shareholders resp. the 
responsible person(s) listed in the impress. 

 
By entering a business relationship as a prospective customer, supplier or business partner, we will 
store and process your contact data and information on business procedures and communication 
with you, at least for the duration of the business relationship. 
 

2. Legal basis for the processing of personal data 

Insofar as we obtain the consent of the data subject for processing of personal data, 
Art. 6 para. 1 lit. a EU General Data Protection Regulation (GDPR) is the legal basis. 
For the processing of personal data necessary for the performance of a contract to which the data 
subject is a party, Art. 6 para. 1 lit. b GDPR is the legal basis. This also applies to processing 
operations required to carry out pre-contractual actions. 
Insofar as processing of personal data is required to fulfil a legal obligation that is subject to our 
company, Art. 6 para. 1 lit. c GDPR is the legal basis. 
In the event that vital interests of the data subject or another natural person require the processing 
of personal data, Art. 6 para. 1 lit. d GDPR is the legal basis. 
If processing is necessary to safeguard the legitimate interests of our company or a third party, and if 
the interests, fundamental rights and freedoms of the data subject do not prevail over the first 
interest, Art. 6 para. 1 lit. f GDPR is the legal basis for processing. 
Insofar as we obtain the consent of the data subject for processing of personal data, 
Art. 6 para. 1 lit. a EU General Data Protection Regulation (GDPR) is the legal basis. 
 

3. Data erasure and storage duration 

The personal data of you (the data subject) will be deleted or blocked if the purpose of the storage is 
omitted. In addition, such storage may be provided for by the European or national legislator in EU 
regulations, laws or other regulations to which the controller is subject. Blocking or deletion of the 
data also takes place when a storage period prescribed by the standards mentioned expires, unless 
there is a need for further storage of the data for conclusion of a contract or fulfilment of the 
contract. 
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V. Processors 

We use external service providers (processors, Article 28 GDPR), for example, for the maintenance of 
our software programmes, the destruction of files and the use of trade credit insurances. In each 
case, contracts for order processing are concluded with the service provider in order to ensure the 
protection of your personal data. 
 

 

VI. Rights of the data subject 

If we process your personal data you are the data subject according to the GDPR and you have the 
extensive rights described below to claim. 
If you wish to exercise one of the rights, please contact us by email: datenschutz(at)effertz(dot)de. 
 

(1) Right to revoke the consent granted 

If the processing of the personal data is based on a given consent, you have the right to revoke the 
consent at any time. The revocation of consent does not affect the legality of the processing carried 
out on the basis of the consent until the revocation. 
 

(2) Right to confirmation 

You have the right to ask the controller for confirming whether we are processing personal data 
concerning you. 
 

(3) Right to information 

If personal data are processed, you can request information about this personal data and the 
following information at any time: 
 

a. the purposes of the processing; 

b. the categories of personal data concerned; 

c. the recipients or categories of recipient to whom the personal data have been or will be 

disclosed, in particular recipients in third countries or international organisations; 

d. where possible, the envisaged period for which the personal data will be stored, or, if not 

possible, the criteria used to determine that period; 

e. the existence of the right to request from the controller rectification or erasure of personal 

data or restriction of processing of personal data concerning the data subject or to object to 

such processing; 

f. the right to lodge a complaint with a supervisory authority; 

g. where the personal data are not collected from the data subject, any available information as 

to their source; 

h. the existence of automated decision-making, including profiling, referred to in Article 22(1) 

and (4) GDPR and, at least in those cases, meaningful information about the logic involved, as 

well as the significance and the envisaged consequences of such processing for the data 

subject. 
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Where personal data are transferred to a third country or to an international organisation, the data 

subject shall have the right to be informed of the appropriate safeguards pursuant to Article 46 GDPR 

relating to the transfer. 

We will provide a copy of the personal data undergoing processing. For any further copies you 

request, we may charge a reasonable fee based on administrative costs. Where you make the 

request by electronic means, and unless otherwise requested by the data subject, the information 

shall be provided in a commonly used electronic form. This right to obtain a copy shall not adversely 

affect the rights and freedoms of others. 

 

(4) Right to rectification 

You have the right to obtain from us without undue delay the rectification of inaccurate personal 

data concerning you. Taking into account the purposes of the processing, you have the right to have 

incomplete personal data completed, including by means of providing a supplementary statement. 

 

(5) Right to restriction of processing 

You have the right to obtain from the controller restriction of processing where one of the following 

applies:: 

 

a. the accuracy of the personal data is contested by you, for a period enabling the controller to 

verify the accuracy of the personal data; 

b. the processing is unlawful and you oppose the erasure of the personal data and request the 

restriction of their use instead; 

c. we no longer need the personal data for the purposes of the processing, but they are 

required by you for the establishment, exercise or defence of legal claims; 

d. you have objected to processing pursuant to Article 21(1) GDPR pending the verification 

whether the legitimate grounds of us override those of you. 

 

Where the processing has been restricted in accordance with the above-mentioned conditions, such 
personal data will only be stored with your consent or for the purpose of establishment, exercise or 
defence of legal claims or protection of the rights of another natural or legal person or for reasons 
important public interest of the European Union or of a Member State. 
 

 

(6) Right to erasure („right to be forgotten“) 

(6.1) Erasure obligations 

You have the right to request that your personal data be deleted immediately, and we are obliged to 
delete personal data immediately if one of the following reasons applies: 
 

(a) the personal data are no longer necessary in relation to the purposes for which they were 

collected or otherwise processed; 

(b) you withdraw consent on which the processing is based according to point (a) of Article 6(1) 

GDPR, or point (a) of Article 9(2) GDPR, and where there is no other legal ground for the 

processing; 

(c) you object to the processing pursuant to Article 21(1) GDPR and there are no overriding legitimate 

grounds for the processing, or you object to the processing pursuant to Article 21(2) GDPR; 
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(d) the personal data have been unlawfully processed; 

(e) the personal data have to be erased for compliance with a legal obligation in European Union or 

Member State law to which the controller is subject; 

(f) the personal data have been collected in relation to the offer of information society services 

referred to in Article 8(1) GDPR. 

 

(6.2) Information to third parties 

Where the controller has made the personal data public and is obliged pursuant to paragraph (6.1) to 

erase the personal data, the controller, taking account of available technology and the cost of 

implementation, shall take reasonable steps, including technical measures, to inform controllers 

which are processing the personal data that you have requested the erasure by such controllers of 

any links to, or copy or replication of, those personal data.. 

 

(6.3) Exceptions 

The right to erasure („right to be forgotten“) shall not apply to the extent that processing is 

necessary 

(a) for exercising the right of freedom of expression and information; 

(b) for compliance with a legal obligation which requires processing by European Union or Member 

State law to which the controller is subject or for the performance of a task carried out in the 

public interest or in the exercise of official authority vested in the controller; 

(c) for reasons of public interest in the area of public health in accordance with points (h) and (i) of 

Article 9(2) GDPR as well as Article 9(3) GDPR; 

(d) for archiving purposes in the public interest, scientific or historical research purposes or statistical 

purposes in accordance with Article 89(1) GDPR in so far as the right referred to in paragraph (6.1) 

is likely to render impossible or seriously impair the achievement of the objectives of that 

processing; 

(e) for the establishment, exercise or defence of legal claims. 

 

(7) Right to be informed 

If you have the right of rectification, erasure or restriction of processing to the controller, we are 
obliged to notify all recipients to whom your personal data have been disclosed of this correction or 
deletion of the data or restriction of processing, unless this proves to be impossible or involves a 
disproportionate effort. 
You have a right to the controller to be informed about these recipients. 
 

(8) Right to data portability 

You have the right to receive the personal data you provide to us in a structured, common and 
machine-readable format, and you have the right to transfer that information to another controller 
without hindrance from the controller to which the personal data have been provided, where 
 

a. the processing is based on consent pursuant to point (a) of Article 6(1) or point (a) of Article 

9(2) GDPR or on a contract pursuant to point (b) of Article 6(1) GDPR; and 

b. the processing is carried out by automated means. 

 

In exercising the right to data portability, you have the right to obtain the personal data to be 
transmitted directly from one controller to another, as far as technically feasible. The exercise of the 
right to data portability is without prejudice to the right of cancellation (the right to be forgotten). 
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This right does not apply to processing necessary for the performance of a task in the public interest 
or in the exercise of official authority delegated to the controller. 
 

(9) Right to object 

You have the right, for reasons of your own particular situation, to object at any time to the 
processing of personal data relating to you pursuant to Article 6 (1) (e) or (f) of the GDPR; this also 
applies to profiling based on these provisions. The controller no longer processes the personal data 
unless he can demonstrate compelling legitimate grounds for processing that outweigh the interests, 
rights and freedoms of you, or the processing is for the purpose of enforcing, pursuing or defending 
legal claims. 
 

If personal data are processed in order to operate direct mail, you have the right to object at any 
time to the processing of personal data concerning you for the purpose of such advertising; this also 
applies to profiling insofar as it is associated with such direct mail. If you object to the processing for 
direct marketing purposes, your personal data will no longer be processed for these purposes. 
 

Regardless of Directive 2002/58/EC, in the context of the use of information society services you can 
exercise your right to opt-out by means of automated procedures that use technical specifications. 
 

(10) Right to not exclusively automated individual decision-making, including profiling 

You have the right not to be subjected to a decision based solely on automated processing - including 
profiling - that will have legal effect or similarly affect you in a similar manner. This does not apply if 
the decision 
 

a. is necessary for entering into, or performance of, a contract between you and us; 
b. is authorised by European Union or Member State law to which the controller is subject 

and which also lays down suitable measures to safeguard the data subject's rights and 
freedoms and legitimate interests; or 

c. is based on your explicit consent. 
 
We will take reasonable steps to safeguard your rights and freedoms, as well as your legitimate 
interests, including at least the right to obtain the intervention of a person by the controller, to 
express one's own position and to contest the decision. 
 

(11) Right to complain to a supervisory authority 

Without prejudice to any other administrative or judicial remedy, you shall have the right to 
complain to a supervisory authority, in particular in the Member State of your place of residence, 
employment or the place of the alleged infringement, if you believe that the processing of the 
personal data concerning you violates legal provisions. 
 

The supervisory authority to which the complaint has been submitted shall inform the complainant 

of the status and results of the complaint, including the possibility of a judicial remedy pursuant to 

Article 78 of the GDPR. 

 

(12) Right to an effective judicial remedy 

Without prejudice to any administrative or extrajudicial remedy available, including the right to 

complain to a supervisory authority under Article 77 of the GDPR, you have the right to an effective 

judicial remedy if you consider that you have the rights due to non-compliant processing your 

personal information has been violated. 

 


